METALS SOLUTIONS

MAILLIS Quality Policy

“M.J. MAILLIS SINGLE MEMBER S.A.” is one of the top steel strap producers in the world
by serving global and national companies across a variety of sectors including steel mills
and steel service centers, aluminum and copper processors, and glass manufacturers. It
is an efficient solution partner in its customers' value creation process and provides a
vast range of High-Quality products in Transit Packaging. It offers "End Of line"
Solutions, suitable for meeting any Industrial Packaging need from light applications to
heavy duty demands in every industry sector.

Our company monitors and complies with all steel strapping-related regulatory and
legislative requirements. It also establishes processes for determining customer
requirements and meeting consumer expectations. Furthermore, through appropriate
processes, consistently consider the requirements and expectations of all interested
parties. The main objective of the company is to produce High-Quality products at the
lowest possible cost. At the same time, the quality will be continuously improved in
conjunction with the improvement of raw materials, always in collaboration with
suppliers, and the improvement of processing and technology. To achieve its goals, the
company implements a Quality Management System in accordance with the
international standard EN ISO 9001:2015.

The vision of the Management is to establish the company, in the wider field of
packaging materials, as an organization that adopts and employs the highest quality
standards. It is committed to ensuring and monitoring the continuous operation of the
quality system and the continuous improvement of its effectiveness. It sets objectives
for quality, which implements and systematically monitors using quantitative indicators.
A fundamental factor for the achievement of the goals is the company's human
resources.

The Management maintains open and transparent communication, participation, and
consultation with all employees along with continuous and appropriate training on the
quality objectives. In addition, it is responsible for monitoring technological advances,
studying market and industry trends as well as for Risk Management, to consider the
possibility of future events or conditions that may affect, with their severity and extent,
the achievement of the objectives.
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